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          CONTACT CENTER DIRECTOR

          he Contact Center Director allows administrators to create a custom wallboard application for di!er-
ent devices types. Adding text, dynamic static tics, charts, media, gauges, or images are point and click 
simple.  Contact Center Director also allows you to set thresholds for visual noti®cation, screen-pops or even 
sending out emails.

For more information on Contact Center Director please call us today at 513-645-4220 or email us at 
Sales@CameoSolutions.com.  You may also visit us on the web at www.CameoSolutions.com.

Each device can have multiple sub-panels within the wallboard.
Choose between agents, voice queues, email queues and outbound campaigns statistics.

Configuring your wallboard layout with in Contact Center Director is quick and simple.


